MINISTRY OF DIGITAL ECONOMY
REQUEST FOR EXPRESSION OF INTEREST

Procurement Title: Employment of a Consultancy Firm to Design and Development of a
Citizen-Centric Government Super App Branding & User Experience
Procurement Reference No: MODE/SuperAPP/QCBS/01/2025

The Ministry of Digital Economy (MoDE) is responsible for formulating and revitalizing technology-based
policies, strategies, and programs to drive technological advancement, innovation, and social and industrial
transformation.

The Government of Sri Lanka is embarking on a transformative digital initiative to develop a comprehensive
Citizen centric Super App that will serve as a unified platform for all government services. This initiative
aligns with the Sri Lanka’s National Digital Strategy and aims to enhance citizen experience while
improving government service delivery efficiency and ROI.

Ministry Consultant Procurement Committee on behalf of the PMU of the MODE now invites Expressions
of Interests (EOIs) from eligible consultants (firms) for Design and Development of a Citizen-Centric
Government SuperApp’s Branding & User Experience. EOl must include requested information as specified
in the “EOI Information Form” along with documentary evidence in support of core business and years in
business, financial strength/standing, qualifications in the field of assignment, experience in carrying out
assignments of a similar nature and complexity, technical and managerial organization of the firm, technical
capabilities and appropriate skills of key staff of the organization and other relevant information.

The “Terms of Reference” and “EOI Information Form™ are now available at MODE for further information.
Interested parties may download these documents from the https://www.mode.gov.lk/docs/procurement
Interested consultants may obtain further information from Head of PMU, MODE by contacting via +94 117
590 609 Fax: +94 112 334576 and - email: pmu@mode.gov.lk. Consultant (firm) will be selected in
accordance with the procedures set out in the Government Procurement Guidelines: All interested parties are
informed that all documentations shall be in English Language.

Expressions of Interest including all requested information must be delivered no later than 1500 hrs on
October 22, 2025 by (i) electronically to; procurement@mode.gov.lk and (ii) hand delivered to the address;
Chairman, Ministry Procurement Committee, Ministry of Digital Economy, Level 11, Unit No: 1101, One
Galle Face Tower, No 1 A, Centre Road, Galle Face, Sri Lanka.

The subject field of the e-mail should mention as “EOI for Design and Development of a Citizen-Centric
Government SuperApp’s Branding & User Experience - MODE/SuperAPP/QCBS/01/2025  or
envelop should display the same in the top lefthand corner.

Chairman

Ministry Consultant Procurement Committee(CPCM)
Ministry of Digital Economy

Level 11, Unit No: 1101

One Galle Face Tower, No 1 A

Centre Road, Galle Face, Sri Lanka.

Phone: +94 112 334575 Fax: +94 112 334576, email: Web: mode.gov.lk


https://www.mode.gov.lk/docs/procurement/procurement-notices

